Retail Point of Sale and Inventory Management Software

Using the Return Button for Returns

POS Operations - https://retailedge.com/docs/using-the-return-button-for-returns

Greetings! This week | wanted to share with you all a lesser known feature added to RetailEdge

8.2.53, the new Return Button.

This feature was requested by many of our users looking for a way to quickly select items from a

previous sale to return. This features a screen where you can select specific items and quantities

from a ticket. This will also loads the pricing of the items from the original sale, reducing the time it

can take to modify the prices of items.

The steps are as follows:
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Locate the Original Sales Ticket

Locate the ticket with the items the customer is looking to return.

You can use the Find button or press F4 on your keyboard and type in the ticket or scan the barcode

on the bottom of the sales receipt. Then select the Return Button located on the right hand side of

the Sales Manager Screen:

Sales Manager

First: | 1/21/2024 D'| Last:| 8/ 5/2025 [@~ | Type: SalesHistory ~ Location: Main

<D

Date
7/1/2024 12:43:07 PM
7/1/2024 2:07:.07 PM
7/15/2024 12:39:08 PM

7/15/2024 4:45:29 PM

7/16/2024 1:17:12 PM
b 7/22/2024 9:12:19 AM

7/22/2024 9:13:18 AM

7/22/2024 9:18:11 AM
7/22/2024 9:17:52 AM

7/22/2024 9:17:52 AM

7/30/2024 8:41:11 AM
8/5/2024 3:53:50 PM
8/9/2024 9:00:57 AM
8/9/2024 9:01:40 AM
8/9/2024 9:02:34 AM
8/9/2024 12:06:10 PM
8/9/2024 2:23:45 PM

Ticket
1240 1
1241 1
1242 1
1243 1
1244 1
1245
1246 1
1247 1
1248 1
1249 1
1272
1250
1231

1233
1254

1
1
1
1252 1
1
1
1255 1

Reg ID

CustID
464600
464600
464600

464600

44600

464600
464600

464600

464600

Type
Issue Loyalty
Dollars

Sale
Open Order
Pmt
Cancel Open
Qrder
Sale
Sale
Issue Loyalty
Dallars
Sale
Sale
Issue Loyalty
Dallars
Acct Pmt
Sale
Sale
Sale
Sale
Sale
Sale

Posted

Total
§10.00

$208.65
$§1,723.77

§16.00

§96.30
§90.00

§27.05

$100.00
54.28
542.80
$1,070.00
584.53
537.00
542.80

Sub Total
$10.00

$195.00
51,611.00

$16.00

$90.00
§90.00

§27.05

$100.00
54.00
$40.00
§1,000.00
$79.00
$97.00
$40.00

Sales Tax Clerk Location
50.00 Main
s0.00 Main
50.00 Main
$0.0 Main

513.65 Main
1277 Main
$0.00 Main
$6.30 Main
50.00 Main
$0.00 Main
$0.00 HMBS Main
50.28 Main
52.80 Main
570.00 Main
$5.53 Main
50.00 Main
$2.60 Main

PO Number

Mant
Ticket

Loyalt
Loyal
1246

Custc
$27.0
“REW

Select The Items Being Returned

On the Return Sale Window, select the items that you would like to return.

- .
= Reprint

- Copy Sale

° Find (F4)

Exit

Note: If you want to return all items on the sale then select the All button on the Right hand side.

(Boxed in Orange)

(%]

Return Sale: Ticket = 1245

Stock Number
ARTF-BS223B
AlD-6255F

BREAD BASKET OVAL SXa8K4
CHEST GAREC ANT. MIRROR

P2 AGH-12151 CANDLE CANE LEMOM VERBENA 70z, m 545,00 m

Drescription

Gty Sold

1

Price
$36.00
$1,530.00

Cty Return

1

Return?
a
0

Ok

Cancel
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Once you Select the items from the sale that you would like to return Select Ok.

Return Sale: Ticket = 1245
Stock Number Description Gty Sold Price Gty Return Return?
ARTF-B5229E BREAD BASKET OVAL 9X8x4 1 $36.00 1
AlD-6255F CHEST GAREC ANT, MIRROR 1 51,530.00 1

Complete the transaction!

This will open the Sales Screen with the items selected, loaded and ready to return.

Ok

Cancel

BR Al

uE
mm None
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Touch Sales Screen

@ RetilEdge 2025.04.0, Main (LocID = Main), RegiD = 1 (Status = Reg Open) - [Touch-Based Sales Screen]

= (m] x
€@ Register Inventory Customer Reports Tools Windows Help -8 x
5 o - Y 1 ) % x -~
B oo w2 R @€@C T B X
Sales Sales MGR Recall Sale  Close Reg Reports POs Receiving Labels Update Inventory Transfer Customer Exit
2 SubTotal: ($81.00) | ¢
- Customer Items Payment Options Sales Tax: ($8.91}
= Sale Total: ($89.91)
|Enter or Scan ltem Here... e
8 Consolidate Items?
Item Count: -2 ltems, 2 Rows
($36.00) (-1 @ $36.00)
BREAD BASKET OVAL 9X8X4 ) CHEESE BOPRDATD. Discount: 10% Taxable
BREAD BASKET OVAL 9X8X4
CANDLE HOLDER PILLAR |
BOOKENDS IMPALA @ IMPALA ($45.00) (-1 @ $45.00)
Discount: 10% Taxable
>
; SIDE TABLE HEPBURN [CANDLE CANE LEMON VERBENA 7oz.
CHEST GARBO ANT. MIRROR ﬂ) .
CANDLE CRYSTAL CANE LEMON # CANDLE CANE LEMON
VERBENA ) VERBENA 7oz.
i Remove Item ' Remove All
Sample Home | Sample Gift Shop = Sample Clothing == Sample Grocery =~ Sample Jewelry
Decor Store Items Items Store Items Store ltems Store Items
& Retun ltem €< Return All
. Sample Sample . .
Sample Sporting Nurse . . Sample Quick Misc. Sample
ry/Hydro Liquor/Wine ) . %
Goods Store It o s — Serve ltems Items E Discount Coupons
Stock Number: AGH-12151.  Retail Price: $50.00. Extended Retail Price: (§50.00). Average Cost: $25.00. Last Cost: $2500. OnHand Qty: -4. Department: HOME". C = @ Item Info

Notice the inclusion of a note on the items referencing the original transaction:
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@ FRegister Inventory Customer Reports Tools Windows Help

- & X
c / . = 1N T ¢ e o
Sales Sales MGR Recall Sale  Close Reg  Reports POs Receiving Labels Update Inventory Transfer ~ Customer Exit
2 SubTotal: ($81.00) | ¢
= Customer Items Payment Options Sales Tax: ($8.91)
= Sale Total: ($89.91)
ARTF-BS229B =
Consolidate Items?
Item Count: -2 ltems, 2 Rows
Item Deta"s V Update ltem Info
Price:
Quantity: '1 x Cancel ltem Changes
Discount (%): 10 @ Taxable
Clerk: V| - + Backspace
Department:  HOME” |
Description: BREAD BASKET OVAL 9X8X4 - 7 8 9
. - 4 5 6
|Line Message: Original Ticket=1245. E
1 2 3
00 0
L, scale Il serial Number
v i Remove Item
Stock Number: ARTF-BS229B. Retail Price: $40.00. Extended Retail Price: (§40.00). Average Cost: $18.00. Last Cost: $18.00. OnHand Qty: -35. O Item Info

Department: HOME".

Page 5 of 7



Traditional Sales Screen:

@ Sales Screen: Name = "Bill Jones", CustID = "464600"

Sales Screen: Name = “Bill Jones™, CustiD = "464600~

Customer ltems Payment

Goto Cust (F8)

Find By: Combe Search v @ Quantity 1
b G (F9
Find Item: {8 Consolidate kems? Goto Pmt (F9)
Stock Mumber Description Qty Price Extended Discount Taxable Motes Clerk Name Discount Rule Sugg. Retail
o BREAD BASKET OVAL . . - Original sales Manager P N & Discount (F&)
ARTF-E522! - 6.00 6.00] 0% . s
RIF-B52295 ax 1 53 (536.00) ! e Ticket=1245, Return ¢
CANDLE CANE LEMOMN P " QOriginal Sales Manager <x
AGH-12 = .00 .00] 0% - 0.00 c
Tax Info
Status Bar Info
Find tem (F4) QuickList (F5) Edit (FT) Remove ftem Serial # (F11) Scale (F12) Coupons Price Lookup Copy to TO Copy to PO Copy to PICS
Sub Total: ($81.00) ($89 91)
Sales Tax: ($8.91) -

Q: | am use to the way | process my returns, do | have to use this method now?

A: No, the way you are use to processing returns should work just fine. This is just another method

that other users may find easier.

Q: Sometimes | run into issues where | try to return Discount Ruled items, does this address this

issue?

A: Yes, When the RetailEdge Programming Department went about crafting this feature they wanted

to provide an easier way for clerks to process returns of discounted items.

Q. Can | do a partial return (ex. Bought 3 of the same item and only wants to return 17?)
A. Yes. Just enter the quantity you want to return in the "Qty Return" column.

Q: Can | process a Credit Card Return Without the Customer Present?

A: Yes, as long as a Customer is on the Original Transaction (If they are not, you can create the

customer in RetailEdge and add them to the sale using the Change Customer utility When you go to
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Payments and select your Credit Card payment select Reuse Last Card

€ Process Card: Refund Amount = $160.00. e

E Insert/Swipe (Card Present)

®  Hand-keyed (Card Not Present)

i Reuse Customer's Last Card

@ Get Device Status

x Cancel

Slobal Payments (TSYS) Support: 200-528-8430

Then Select the Card from the Grid

@ Cayan (Merchant Warehouse) - Recently Used Cards

X
brodrick schils
Type Credit Card Sale Date Ticket Amount
VISA XOHK....0076 1213011898 $120
VISA KOO 0076 1213001899 s1.40 x Cancel
Me XKKX.... 1608 1213011898 510.00

And Proceed with the Return
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